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� 521 participants have been enrolled in ICMP to date: 
– 188 Active Participants 
– 161 Graduated 
– 172 Dropped (found noncompliant by the Judge) 

� Total ICMP Collections - $1,281,696 

� Average Monthly Collections 
The figures below show the average monthly collections for all ICMP participants
through August 2010. It compares Pre- and Post- payments made by Active, Graduated
and Dropped participants. 

Pre-enrollment Post-enrollment
Active $10,877   $15,948 
Graduated $12,734 $39,747
Dropped $7,015 $24,286

� Average Monthly Payments 
The figures below show the average paid monthly per Active, Graduated and Dropped
participant Pre- and Post- enrollment. 

Pre-enrollment Post-enrollment
Active $124   $181
Graduated $81 $252
Dropped $43 $148  

� Graduated Participants 
The following figures compare the average monthly obligation to the average monthly
payments made Pre- and Post- enrollment for graduated participants with a current
support order. The few graduated NCPs with either closed cases or arrears only cases
are not included in this analysis. 

Obligation Pre-enrollment Post-enrollment
Graduates $218 $81 $252



� Barriers 
The following figures show barriers identified as obstacles to paying child support. 
19% Job Search Issues
18% Child Support Issues 
15% Lack of Education or Training 
15% Personal Issues
12% Lack of Support
11% Prisoner Reentry Issues
10% Attitude Problems 

� Compliance 
The following figures record the NCP’s compliance with attendance for mandatory
appointments with the Case Manager for the August 2010 period.
52% Attended 76 to 100% of meetings 
13% Attended 51 to 75% of meetings 
11% Attended 26 to 50% of meetings 
5% Attended 1 to 25% of meetings 
19% Attended 0% of meetings 

� Demographics 

� Age � Race � Gender � Employment
12% Age 20-24 57% black 12% Female 34% employed 
17% Age 25-29  40% white 88% Male 66% unemployed 
23% Age 30-34 2% hispanic
18% Age 35-39 1% other � Highest Level of Education
15% Age 40-44 35% did not graduate HS 
9% Age 45-49 � Marital Status 20% GED 
4% Age 50-54 25% married 30% graduated HS 
2% Age 55-59 6% divorced 13% some college
0% Age 60-64 69% single (never married) 2% graduated college

� Number of Children � Number of Cases
66% One 66% One 
25% Two 25% Two
6% Three 6% Three 
3% Four 3% Four 
0% Five or more 0% Five or more 
 

ADDITIONAL INFORMATION CONTACT
Glenn Stratton (804) 726-7412 
Program Administrative Manager (434) 996-3334 - cell 
Division of Child Support Enforcement glenn.stratton@dss.virginia.gov 
Wytestone Building
801 East Main Street, 12th Floor
Richmond, VA 23219 


